GRASSROOTS
TECHNOLOGIES

Price List

At Grassroots Technologies, we believe in providing the perfect solution at the best
possible price. We understand that every grassroots sports club, league, or association
has unigue needs, which is why we offer a flexible 'mix-n-match' pricing structure.

Following a detailed consultation and briefing, we'll design and develop a bespoke
website that includes everything you need, and nothing you don't. While the
development cost will vary based on the project's complexity and the "man-hours"
required, our commitment remains the same: to keep it as affordable as possible for you.
You'll receive a transparent quote tailored to your specific requirements after our initial
discussion.



Item Price Paid

Annually
el Development Time (Per Hour) £30 N/A
Website Management £20pm £240
e Light Wix Plan £12pm fl44
Light,
Business Core Wix Plan (Recommended) £19pm £228
Business Wix Plan £29pm £348
-+ Wix Core Email Plan £22pm £264
Subscription (Player Subs) Services £20pm £240
Community Forums £20pm £240
Store Page £15pm £180
Event Management £10pm £120
Custom Solution Book Consultation to

discuss

Development Time - This is the time we spend on developing your website. This helps to
cover the cost of the time taken to build the website. This also includes any additional
time spent post-launch on new features requested.

Website Management - This covers the 12 months for managing the website. For
example, if an issue was to occur | would go onto the website and attempt to fix it within
48 hours. If a solution cannot be found - | will work on the welbsite with no development
time cost to ensure a fix ASAP.

Wix Website Plans - Choosing your wix plan is important, as it determines how much
storage and information you receive. Each Wix plan is different, however we recommend
the Core plan, which costs less than £200 per year. This is a requirement for things like
custom domains, premium features which we will use to enable your site, etc.

Wix Email Plan - This is an optional feature which we can add as part of your plan. Wix
charge £22 per month, with an offer available if paid over the year. This allows you to send
5,000 emails per month. This is entirely optional and not necessary. Alternatives for this



include systems such as Mailchimp - which may suit your needs more, however they
won't be able to access your Wix database.

Subscriptions - This is an optional feature which we will build into your plan to manage
player subs or other subscription services you may want to offer. We can add different
features, renewal dates and so on, which can also be paid monthly or annually by the end
user. This feature is incredibly useful and costs less than any player-sub management
system per year.

Community Forums - This feature is another optional feature, which allows us to
implement a community forum feature. Essentially, end-users will be able to create and
add to forums with different content. We will set up your forum, with different categories
and channels, plus the option for administrators to be enabled too.

Store Page - We will enable a shop page just for you, with the ability to add different
products and services to your store page. This is really useful for clubs who may be
looking to sell kits online with options for collection and delivery.

Event Management - Another optional feature, we are able to add event management to
your website which allows you to publish and advertise different events to your website,
such as your League AGM or major games such as club finals. This is more suitable for
large scale events, such as cup finals or first team fixtures.

Custom Solution - Come to us with any custom features you want, and we will see what
we can do! We will keep the charges cheap and ensure that it always suits your needs.
Book a consultation, complete a brief and receive your custom solution on your website.

Development Time & Issue Resolution Policies

Development Time Policy

Our Development Time rate of £25 per hour applies solely to the creation of brand new
websites and the introduction of new features or significant custom solutions requested
after your initial launch. This charge covers the dedicated time spent bringing your vision
to life.

Issue Resolution Policy

We aim for seamless operation of your website. Should an issue arise that impacts your
site's functionality or availability, our policy is as follows:

48-Hour Resolution Goal: Once we are notified of an issue, our team will work diligently
to fix it within 48 hours. We understand that website issues can be disruptive, and
prompt resolution is our priority. If our main contact, Josh, is out of the country, this
period may be extended until an adequate internet connection and facilities to fix the
problem are aquired.

No Development Costs for Fixes: We will not charge any development costs for the time



spent resolving bugs, errors, or technical issues with your existing website, regardless of
the time taken. Our Website Management fee covers the ongoing effort to maintain your
site's health and address such problems.

Beyond 48 Hours: In the rare event that we are unable to resolve an issue within 48
hours, we will continue to work on the fix without charging any additional development
costs for that specific resolution effort. Your satisfaction and the swift restoration of your
site's full functionality are paramount. Furthermore, if the error persists and isn't fixed
within 10 working days, from the time you notified us, we'll offer a free refund for one
month's Website Management fee. Your satisfaction and the swift restoration of your
site’s full functionality are paramount.

josh@grassroots-technologies.com www.grassroots-technologies.com




